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Summary of the study in 7 key points THESORORTY
1. A rich set of data to understand the effects of THE SORORITY

In 2024, THE SORORITY FOUNDATION launched a study on the impact of THE SORORITY application on its users, with the support of Koreis -
Consulting and Research in social impact. This page provides an overview of the objectives and methodology of the project. The study have
been conducted in France, the users’testimonies have thus been translated from French to English.

The study aims to answer three main questions
3
RELEVANCE & ADDED VALUE

What impact does the use of
THE SORORITY have on the
people who use it? on its
partners?

What are the success factors and
limitations of the application and
its use?

What difficulties and needs do
victims of violence encounter in
public or private places?

The study is based on a rich data set. Data were collected between November 2024 and January 2025
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To compare the situation of beneficiaries To explain and illustrate the impact
to those of a control group and the added value of the application
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2. The needs addressed by the application

Women's high exposure to violence

o,
86 % of women have been 22% of women aged 15 to
victim of at least one form of

: 49 who have had a partner

sexual aggression or assault . .

. . TP have been victim of domestic

in the street in their lifetime. ol 1 their lifeti

(source: Fondation Jean Jaurés, IFOP, violence in their litetime.
November 2018) (source: OECD, 2023)

Facing these experiences of violence, these
may feel unsupported, helpless or even powerless.

Q In the latest incident of violence in the public space...

Stunning effect Witness effect
said they were said they did not get
unable to react and stayed help when witnesses were
still, unsure of what to do. present

a
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These experiences and traumas give
rise to a feeling of insecurity...

of feel
unsafe in public spaces

...leading some to disengage from the
public space by implementing avoidance
strategies

of
of
often often
modify their routes . . e
) ) avoid going out after
to avoid certain i
a certain time
places

"Going out at night ? Yeah, | didn't[...] | used to
be a homebody because I didn't want to be
bothered, | didn't want to go out anymore".
A user

THE SORORITY
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3. The decision to use THE SORORITY application

The application is used by people of all
ages and from all locations to respond to
this feeling of insecurity

80% of users downloaded THE
SORORITY to have a tool in case of
danger

70% in urban areas « I didn't expect the

23% in rural areas community to ‘,’e so .
responsive while I'm lost in

7% internationally the middle of the fields » A
(especially Belgium) user

Breakdown of THE SORORITY
users by age
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2 key features of the application give users
confidence and encourage them to use it

A secure application

“We did an internal benchmark of several applications, and our
primary criterion at the Region was the application's
security. [...] we tested it ourselves, and it was the most secure
application, because it was done by a person”

La Région lle-de-France

G

®
Informal and personalized interactions

"It's not some old robot who's going to write me back and say
'thanks for your opinion, we'll pass it on'. It's really a person
who's replied to me, so you automatically feel considered"
A user

« They tell you about all kinds of new applications. There's
something special about it, and I find it much more human"
Ville de Chatillon

THE SORORITY



Summary of the study in 7 key points
4. An empowering application

87 % of users say that

the alert button is what Having access to
reassures them most concrete tools and Knowing what to do in

about the application resources the event of violence

"“It's also a huge community of

THE SORORITY

"It taught me not to intervene

and put myself in danger. And

it taught me little tricks to
create diversion". A user

67 % know better how to ask

* H . . .
el R Sl UG Tl Ly 7 Taking action in the for help in the event of violence,

that's ’takmg action, that's vyorkmg. face of violence

[...] You've got a real community behind

it, you've got very concrete people” La
Région lle-de-France

77% of users concretely
come to the victim's aid
when an alert is received

Willing to act for
yourself and for others

Being able to act in the face of violence °

« After | started using the app,
I dare to intervene in a much

e messured o, €ng  76% of users felt able B6% of users fl
s to be careful of how | to intervene when an legitimate to intervene
alert was received when an alert was received

intervene, and not just rush
into battle ». A user

* At the time of exchange. Since January 2025, THE SORORITY has more than 260,000 users.
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and 68% know better how to

intervene and provide support
in the event of violence.

"They can also say to
themselves [...] I can
also do something for
my survival, to be able
to save myself. And
maybe I can ask for
help from private
individuals". Une voix
pour elles



Summary of the study in 7 key points THE SORORITY
5. An application that facilitates the assistance of victims
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Facilitating the release of emotions, a key
stage in the reconstruction of victims

The possibility of physical and

emotional safety...

"l received about twenty messages from different
women offering solutions. Some of them
offered to come with their husbands just in
case, to get him out of the way, because he
wasn't leaving. A user

"Even when you feel guilty, knowing that
the person isn't judging you, that they're
saying 'don't worry, it'll pass, it's not your
fault, it's the other jerk, it's up to him to feel
bad'[...] it's good to hear that". A user

v

...allowing to release emotions

87 % of users were able to realease their
emotions following the last incident of
violence in the public space

e Facilitating subsequent recourse to other
support players

Overcoming isolation and

reducing mental load

"In fact, they won't have to carry the burden of the decision to turn
to a professional. In other words, they'll leave it to someone who'll say
I can, | can help, | can help you, | can accompany you, | can alert. I
think that's going to take a weight off their shoulders'. A user

Overcoming apprehensions

« | know that this also convinced me to file a complaint. |
know that if it hadn't been for that, | might not have filed a
complaint. Or at least not at that time ». A user

An application that makes a concrete contribution
to the accuracy and credibility of complaints

"That's exactly what was taken into account when | decided to file
a complaint. We remembered that this very event had taken
place and that the police had been contacted via this
application. And it's an element that was taken into account,
making the complaint more credible and legitimate in the
end". A user
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6. Impact on feelings of safety and well-being

S 7 23

— A feeling of reassurance i
g A sense of individual and Towards a dyr.namlc of
. . mutual aid?
collective pride and power

69% of users feel more

reassured since they use
THE SORORITY (23%* as 87 % of users felt proud to 66% of users feel that THE
much as before) have intervened when they SORORITY makes them want
witnessed violence in the public to get involved in the safety
space and well-being of everyone
...which allows some to reinvest
public space The feeling of being more
connected to other caring people 91° .
.F
22% of users go out is the most predominant (61%) 7 o use.rs‘adwsed
others to join the

more often alone among users** . 7.
g \ application /

Overall, the contribution to the well-being of users

"When I'm out on my own now, I can really appreciate more fully, I'd say my outings, my outdoor outings. In fact, | feel less... less
stressed. [t's true that now | say to myself, well, now | can go for a walk and then everything will be fine... . [...] it's true that having this
application can put stress aside a little and really make the most of going out in the evening or even during the day". A user

* Among these people, the majority already feels safe in public space and perfectly safe in private space.
** The question was: "Since using THE SORORITY, what has been most important to you?" 1) The feeling of being more connected to other caring people, 2) the feeling of being surrounded, 3)

the feeling of pride in belonging to this community, 4) the feeling of being more powertful.

a
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/. An application that facilitates action and involvment of partners

Spin-offs perceived by operational partners
C DFF

'The 16 25 age group is a little low in terms of the
number of beneficiaries we have. It's also really the
aim of the application to be identified with this
audience". FNCIDFF

The application
provides greater

visibility for
support players *‘Fligd;i-i]rance
"It's also a region with rural departments |[...]
that's also why we're interested in THE SORORITY,
it's to have an impact, to be more present in the
more rural parts and reach as many people as
possible |[...]". La Région lle-de-France

The application
helps bring users
closer to these
players

POLICE 7/

NATIONALE

"This makes it easier for users to get over the
hurdle of contacting the police” DGPN

|||||||

The application

- "The idea of the partnership with THE SORORITY is
facilitates faster and

to promote faster access to the associative
network to which victims of violence will be able to
turn[...] In any case, what we notice is that the
sooner we can intervene, the better." France
Victimes

more effective
intervention by
these players

- chatillon
"I'think THE SORORITY would have the
opportunity to do this, to make visible the fact
that each commune is committed to fighting
violence against women through banners...|
thought it was interesting to explore this because
mayors want to get involved but they don't

always know how" Ville de Chatillon
randstad

"Employees are proud that their company is
involved in these issues, which are not intimate
[...] The company is not isolated from society:
sometimes violence invites itself into the company
[...] and the company must look after the
physical and mental health of its employees”
Randstad

* Région
"IedeFrance
"In any case, it means that society is taking
charge of his/her problem and starting to
support the person in dealing with it" La Région
lle-de-France
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